
Riverwood Ranch – 2026 Policies & Procedures​
Mandatory Review for All Students, Haul-In Riders & Boarders 

Cancellation Policy – ONE WEEK NOTICE 
Riverwood Ranch has a strict ONE WEEK cancellation policy. Any lesson cancelled with less 
than one week’s notice will be charged at the FULL lesson rate — no exceptions. 

This policy allows us to schedule staff, horses, and facility time responsibly. When lessons are 
cancelled last-minute, those spots cannot be refilled, yet operational costs remain the same. 

While one cancellation may feel minor, cancellations add up quickly. Riverwood Ranch can 
experience up to 40 cancellations in a single month, which significantly impacts the 
sustainability of the program. 

Sick Policy​
If a student is sick, families must contact Riverwood Ranch as soon as possible. Students may 
arrange one make-up lesson within the same month, subject to availability. 

If a make-up lesson is not scheduled within that month, the missed lesson will be charged on 
that month’s invoice. Make-up lessons are dependent on remaining calendar availability and 
are not guaranteed. 

 

Weather Policy 
All weather-related decisions are made solely at the discretion of Riverwood Ranch staff. 

●​ Under general circumstances, horses will not be used in lessons when temperatures 
drop below -26°C 

●​ When riding is not possible, theory lessons will replace riding lessons 
●​ Theory lessons are an essential and mandatory part of horsemanship education and are 

not optional 

If Riverwood Ranch determines that road conditions are unsafe, lessons will be cancelled with 
no payment fault to families.Weather decisions will be made the night prior or the morning of 
lessons, as conditions become available. All decisions are final. 

 



Invoices & Payment Expectations 
●​ Invoices due within first week of each month 
●​ Multiple-month balances may result in penalties, suspended lessons, or loss of 

booking priority. Timely payment is essential to staff, horse care, and operations 

 

Mandatory Jobs at Each Lesson 
All lesson students are required to complete the following at every lesson: 

●​ Thorough grooming 
○​ Full body, mane, and tail 
○​ Leaving debris, mud, manure, or loose hair before or after a lesson is 

unacceptable 
●​ Tack care 

○​ Clean your bit after every ride 
○​ Put tack away properly with no kinks in leather 
○​ Saddles stored with fenders down 
○​ Equipment hung neatly and correctly 

●​ Arena clean-up 
○​ Rake a section of the round pen or arena rail 
○​ Sweep mats and surrounding areas 
○​ Clean all manure and urine 
○​ Put away all borrowed equipment (pylons, gloves, helmets, etc.) 

 

Haul-In Riders & Boarders – Facility Access 
All haul-in riders and boarders must follow the facility access protocol: 

●​ TEXT PRIOR to arriving to schedule your visit 
●​ TEXT IN and TEXT OUT each time you enter and leave the property 
●​ This is mandatory for safety and security, especially with the new alarm system 

📱 Text: 1-780-996-8070​
Even if you do not receive an immediate reply, all texts are monitored and logged. Failure to 
follow this protocol may result in triggering the security alarm. 
Clean all manure/shavings in parking lot or from trailers. Park considerately in arena parking 
lot – do not block or park across center. Follow all standard lesson clean-up rules 



Round Pen Use 
The round pen must be raked flat after each use, including raking the sides back in. 

This has been an ongoing issue. Continued access to the round pen depends on everyone 
working together to maintain it properly. Failure to do so may result in restricted use moving 
forward. 

 

Dogs at Riverwood Ranch 
●​ No outside dogs are allowed at the Riverwood Ranch arena or on trails. Only 

Ranch-owned dogs are permitted in these areas. 
●​ This policy helps protect our senior dogs and ensures a safe, calm environment for 

everyone. 
●​ Dogs are allowed in campsites only if on a leash and fully supervised. Owners are 

responsible for cleaning up after their dogs. 

Thank you for helping us keep Riverwood Ranch safe, comfortable, and enjoyable for all our 
guests and animals. 

 

Thank you for taking the time to read through these policies and for helping keep Riverwood 
Ranch a welcoming, respectful, and well-run environment for everyone. 

Sincerely,​
Megan Greenwood​
Riverwood Ranch​
📱 1-780-996-8070 
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